
Welcome back!
Our Priority One program is to ensure the 
health and safety of our guests, staff and local 
communities. Please take a moment to review 
our Priority One – Top 10 list.  
1	 Please stay home if you’re sick.
2	� Guests are required to wear a mask on casino floor, hotel 

and cineplex lobbies, public areas and while moving around. 
Don’t have a mask? Ask a staff member or visit Club Wild.

3	� Reduced seating on the gaming floor, restaurants, and other 
retail locations may result in wait times. We appreciate your 
patience while we maintain physical distancing protocols.

4	� Use the distancing markers when at ATMs, Kiosks, Cage or 
other common areas and Point of Sale locations.

5	� We have installed plexi-glass shields at locations where guest 
and staff have close contact.

6	� Hand sanitizer stations are located throughout the property.
7	� Cursory safety screenings will take place at property 

entrances. Entrances are limited to main Hotel door, Casino 
porte cochère and Cineplex rear entrance.

8	� Casino floor will close from 3am to 7am Monday – Thursday for 
sanitization and deep cleaning.

9	� Slot machines and cash transaction areas will be cleaned and 
sanitized multiple times every hour.

10	 �Staff have been trained to follow Priority One program:
	 ü	� Sanitizing door handles, elevator buttons, tables, chairs, 

handrails, ATMs, and all high traffic touchpoints multiple 
times a day.

	 ü	�� Hourly cleaning and disinfecting of all public restrooms.
	 ü	� Staff will clean and sanitize their areas multiple times               

a day.
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